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I. XUHUONG CONG NGHE THANH TOAN SO TOAN CAU VA TRONG KHU VUC
a. Xu hwéng thanh toan sé toan cau:

Theo [1] xu hudng cdng nghé thanh toan sé toan cau hién nay dang c6 nhitng nhém chinh sau:

1. Thanh toan khong tiép xtc (Contactless Payment): Thanh toan thé khdng tiép xtc tré thanh

a

xu huéng thanh toan toan cau: thanh toan mua

hang héa dich vy, thanh toan giao thong, ...

2. Thanh toan tich hop (Embedded Payment): Su
trdi day cua cac nén tang thanh toan tich hop
xPay (Google Pay, Apple Pay, SamSung Pay).

3. Vi dién tor & siéu tng dung (Digital Wallet &
Super App): Xu hudng thanh toan danh cho gidi Hinh 1: Thanh toan Contactless
tré (Gen-Z), cung cap day du tién ich vai nén tang Super App.

b. Céc hinh thirc thanh toan pho bién tai Pong Nam A:

Tai thi truong Pong Nam A s& bao gom céc hinh thire thanh toan phé bién sau [2]:

1. Thanh toan thé khong tiép xuc (44%) va dang ting truéng manh.

2. Thanh toan bang Mobile contactless (27%) va dang 1 xu huéng.

3. Thanh toan thé bang cach quet/cim chip (47%) va dang giam dan.
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86% 57% 52% 47% 44% 38% 27%

Cash Card Online Mobile Wallet  card Swipe/ Contactless QR Payment Mobile
Insert Card Contactless

Hinh 2 — Céc hinh thizc thanh toan phé bién tai Péng Nam A

Il. XU HUONG THANH TOAN KHONG TIEN MAT TAI THI TRUONG VIET NAM

a. Tong quan vé xu hwéng thanh toan khong tién mit:

- 56% ngudi tiéu ding mang it tién mat hon.

- 68% nguoi tiéu dung st dung phuong thire thanh toan khong tién mit.

b. Cac ddng lwe dé sir dung phwong thic thanh toan khong tién mat:

- 68% khéch hang tin rang st dung thanh toan khdng tién mat sé giam thiéu kha ning lay nhiém.

- 50% khach hang danh gia viéc khong st dung tién mat s& thuan tién hon.



c. Mikc dd ting trwéng caa cac loai hinh thanh toan sir dung khong tién mit: xu huéng
thanh toan khong tién mat dang duoc phét trién rong rai, gop phan thiic day nén kinh té xa hoi
mot cach nhanh chéng nho dua ra cac giai phap dong bo dam bao tinh an toan, bao mat, chi

phi hop Iy va mang lai sy thuan tién, dé dang cho nguoi dung [3].

[O]

o ! ID | 2
| -" I QR Code Thanh toan

cham bang thé

Tlem

- l Vi dién tir 806 l Thanh toén tir/
dit chip qua thé
[ =
=)
g Thanh toan cham Thanh toan online
bang dién thoai ) béng thé

Hinh 3 — Mite do tang truweeng cia cé&c logi hinh thanh toan si dung khong tién mat
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Hinh 4 — C4c cong nghé thanh toan Thé



IV. QUA TRINH PHAT TRIEN CUA POS

So do tién héa clia POS
1979

2020
Hinh 5 — So do tién héa cua POS

- Nam 1979: Chiéc may ca thé dién tir dau tién ra doi.

- Nam 2000:

o Hé théng POS phat trién vuot khoi chirc ning xur ly cac giao dich ban hang nho két nbi
internet.

o Hé thdng ePOS di duoc dua 1én cloud mang lai Sy tién loi va chi phi thap.

- Nam 2010: SmartPOS la hé théng POS hién dai, cho phép cac cha doanh nghiép quan Iy hoat
dong front-end va back-end. Hé thdng tich hop cho phép quan ly hang ton kho; quy trinh ké
toan...

- Nim 2020: SoftPOS cho phép don vi chap nhan thé st dung dién thoai di dong hoac may tinh
bang théng thuong nhu mot thiét bi POS dé thanh toan khéng tiép xuc.

- Nam 2022: VNPAY SoftPOS, VNPAY la don vi dau tién tai Viét Nam va tha 22 trén thé gigi
dat chizng chi an toan bao mat (PCI CPoC) cho giai phap chip nhan thanh toén thé khéng tiép

x(c.



V. GIAI PHAP VNPAY-SOFTPOS (TAP TO PHONE)

a.

Chirc nang ciia VNPAY-SoftPOS (Tap to Phone):

1. Thanh toén thé Contactless 2. Tra ctu lich st giao dich 3. Két toan giao dich

i \
AR o w0 * .40 0930
San sang doc thé Lich sir giao dich Q Két todn giao dich
MID 092323741267
T 1235
3a 1
Tr 1224
S8 tién (VND) 000,000,000
MID 092323741267
i 1235
£901238012340124 T
Batch 1
VHA 9704 5000 oos sses 1234
Tr 1224
0,000.000,000
56 tien (USD) 000,000,000
Vi 1ong cham thé hoac dién thoai 01Z3R01 0124
Va0 viing tiép xiic [Ep—— 1234
0,000,000,000
VISA
Accepted Bt diu két todn glao dich
5901238012340124

4. Huy giao dich 5. Hoa don dién tir
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Hinh 6 — Chitc nang VNPAY-SoftPOS (Tap to Phone)



b. Quy trinh sir dung VNPAY-SoftPOS (Tap to Phone):

1.MéGngdung 2. Nhap sb tién can thanh toan 3. Yéu cau khach hang cham thé

wan09
Saft F"C_’ls__ Sén sang doc thé 35S

V4N
S&n sang doc thé

6,000,000

D)

Vi long cham thé hodc dién thoai
vao viing tifp xiic

VISA

Accepted

4. Khach hang ky tén 5. Nhan két qua thuc hién giao dich (E-receipt)

V40090
€ Chirkyxic nhin giao dich

GIAO D|CH THANH CONG

3,000,000

092323741267
12312451551

hhemm dd/mm/yyyy

VISA
Xem hod don

Hinh 7 — Quy trinh si dung VNPAY-SoftPOS (Tap to Phone)
V1. UNG DUNG GIAlI PHAP TAP TO PHONE - VNPAY SOFTPOS
Véi su tién loi & an toan cua giai phap VNPAY SoftPOS, di c6 rat nhidu truong hop wng dung
dugc &p dung nhu:

- Thanh toan khi nhan hang: giai phap thanh toan khi nhan
hang, khdng sur dung tién mit.

- Thanh toan khi xép hang: khach hang thanh toan khi thuc

hién mua hang, gia ting doanh sé, trai nghiém dich vu.

Hinh 9 — Thanh toén khi xép hang
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Thanh toan nho I¢: irng dung giai phap VNPAY SoftPOS vai
chi phi thap, gia ting kha niang thanh toan, thay thé tién mat.

Phuong tién cdng cong: tng dung giai phap VNPAY
SoftPOS thuc hién thanh toédn trén cac phuong tién cong ‘\)

cong. p s

Hinh 11 — Phwong tién cong cong
Chi phi thap: khong can dau tu thiét bi, tan dung Smartphone (hd tro NFC)

san co.

Thanh toan khdng tiép xdc: dan dau xu hudng thanh toan khong tiép xuc

(Contactless).

Ung dung e-Receipt: tiét kiém chi phi, toi wu hoa luu trir thdng  tin, hod
don duoc gui dén email cua khach hang.

Tich hop Hé sinh thai VNPAY: itng dung VNPAY SoftPOS nam trong hé
sinh thai cac tng dung, giai phap do VNPAY cung cap.
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